
Access LETCSA Training via First Forward 
To view online and self-paced LETCSA courses, please go to http://www.firstforward.com/ and create a 
free account. To create an account, you must select a professional network. Please use your discretion 
for this field. 

 

Next you will receive an email confirmation sent to the email address you used when creating your 
account. 

 

http://www.firstforward.com/


Once you receive your confirmation email, click the link to activate your account. 

 

Next, create a password for your account. 

 



You may bypass the employment verification and click “Start Exploring FirstForward” 

 

Once you are logged in to First Forward you will be taken to the account homepage. It should look 
something like this. 

 

Click the “Training” tab on the left side of your screen. A new menu should open up with three options. 
Click “Marketplace”.  
 



To find a class enter the name of the class in the search bar at the top of the screen. A full list of 
available LETCSA course names is located here.  

 

 Once the course name is searched, all results available will appear. The WSCJTC LETCSA courses have 
the WSCJTC logo along with the agency name displayed. 

 

https://cjtc.wa.gov/training-education/law-enforcement-training-and-community-safety-act-(letcsa)-mandated-courses


 

Courses created by WSCJTC are free, but First Forward’s system will prompt you to “buy” the training. It 
should not charge you and the cost should be listed as $0.00.  

 

After clicking “Buy” the next step is to click “Assign Training” 

 

 

 



Once you go through the process of adding the course to your library, it should take you back to your 
homepage where you can launch the course 

 

 


