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STATE OF WASHINGTON
CRIMINAL JUSTICE TRAINING COMMISSION
REQUEST FOR PROPOSALS (RFP)
[bookmark: _Hlk112227668]RFQ NO. Simulated Training Services – Stalking Training and Investigations
Gender Based Violence Division
	[bookmark: EstimatedProSchedule]Estimated Procurement Schedule

	
	Date
	Time

	Issue Request for Proposals (WEBS Posting)
	Thursday, June 19, 2025
	

	Pre-Bid Conference (optional) Zoom Meeting
	Thursday, July 10, 2025
10:00 AM PST
	Join Zoom Meeting 
https://us02web.zoom.us/j/84469362304?pwd=uKpGFkggwMbkodwWTpWVnCaycN11Hf.1 
Meeting ID: 844 6936 2304 
Passcode: 916534 
One tap mobile 
+12532050468,,84469362304# US 
+12532158782,,84469362304# US (Tacoma) 
Meeting ID: 844 6936 2304

	Bidder questions and comments should be submitted via email to the RFQ Coordinator
	Thursday, July 17, 2025
	By 4:00 PM PST

	Issue amendment to RFP (if applicable)
Answers posted on WEBS
	Wednesday, July 23, 2025
	

	Complaint (if any) due
	Monday July 28, 2025
	4:00 PM, PST

	Proposals due
Proposals may be transmitted using electronic media such as e-mail
	Tuesday, August 5, 2025
	4:00 PM, PST

	Proposal Evaluations
	Week of Wednesday, August 6-13, 2025
	

	Announce “Apparent Successful Vendor(s) (ASV) award date
	On or after August 14, 2025
	

	Protest Period Ends 5 days after last debrief
	Debriefs scheduled Within 3 business days of ASV Announcement
	4:00 PM, PST

	Anticipated Award Date
	Friday, August 15, 2025
	

	WSCJTC reserves the right to revise the above schedule



	Contract Terms

	Performance Period
	One year from date of contract execution

	Maximum Contract Amount
	$110,000.00

	Optional Extensions
	At the determination of WSCJTC

	RFQ Coordinator

	Ms. Holly White
	Email Address: holly.white@cjtc.wa.gov



VENDOR ELIGIBILITY:  This procurement is open to those Vendors that satisfy the minimum qualifications stated herein and are available for work in Washington State. 
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WASHINGTON STATE 
CRIMINAL JUSTICE TRAINING COMMISSION


AGENCY CONTRACT REQUEST FOR PROPOSAL (RFP) NO. Simulated Training Services – Stalking Training and Investigations

Introduction
[bookmark: _Hlk188943926][bookmark: _Hlk134781326][bookmark: _Hlk112229661][bookmark: _Hlk137624943]The Washington State Criminal Justice Training Commission ("WSCJTC” and/or the “Commission”) is issuing this Request for Proposals (RFP) pursuant to RCW 39.26 for the purpose of soliciting proposals from skilled entities interested in developing a comprehensive, interactive stalking simulation designed to enhance the investigative skills of law enforcement when handling stalking cases. 

Mission

The program's mission is to pioneer training that embodies a trauma-informed and survivor-driven approach, recognizing the profound impact of survivors’ experiences with systems that cause harm. We envision a future where law enforcement is equipped with transformative knowledge and skills to investigate gender-based violence, prioritizing victim safety and community collaboration
 
This specialized training program is dedicated to focusing on stalking and human trafficking training and investigations. Our program is designed to equip law enforcement professionals with the knowledge and skills necessary to effectively address these crimes. We also provide comprehensive training that focuses on the unique challenges faced by marginalized communities in the context of gender-based violence.

[bookmark: Stalking_Simulation_SOW]Statement of Work

1. Project Title: 
Stalking Investigation and Report Writing Interactive Simulation 
2. Project Overview:
The Washington Criminal Justice Training Commission (WSCJTC) is a state agency responsible for establishing standards and training law enforcement and corrections professionals across Washington State. Through its Gender-Related Crimes Program, WSCJTC seeks to develop an interactive scenario-based simulation that strengthens law enforcement officers' ability to identify and investigate stalking cases. This simulation will be a part of a new Stalking training initiative. 
3. Purpose:
This project addresses the critical gap in current law enforcement training on stalking investigations by providing an immersive, scenario-based learning tool. The simulation will reinforce the in-class stalking curriculum by enabling law enforcement to apply theoretical knowledge in practical, real-world scenarios. The goal is to improve law enforcement competence and confidence when handling stalking cases, leading to better outcomes for victims and the community.  
4. Objective:
The primary objective is to develop a comprehensive, interactive stalking simulation designed to enhance the investigative skills of law enforcement when handling stalking cases. The simulation should replicate realistic stalking scenarios, highlighting decision-making in a controlled, safe environment, adapting to various choices made by the learner, and offering feedback to reinforce learning. This will enable learners to recognize stalking behaviors and patterns, understand victim dynamics and the psychological impacts of stalking, practice trauma-informed skills, and assess and collect evidence to help build stronger stalking cases and improve report writing. 
5. Scope of Work:
The vendor shall provide complete design, development, and delivery of simulation-based training that meets the following: 
5.1 Research and Design:
5.1.1 Review current literature on stalking behaviors, existing case studies, and relevant laws. Consult with gender-based violence and stalking experts, as well as law enforcement, to gather insights on common challenges and best practices. 
5.1.2 Create detailed storyboards outlining each scenario, including dialogue, scripts, decision trees, and outcome pathways. Collaborate with content experts as needed for accuracy. 
5.1.3 Develop realistic, engaging storylines incorporating elements of stalking cases, such as risk assessments and suspect behaviors. 
5.1.4 The simulation should incorporate virtual labs, microlearning, and case studies but should not be limited to these elements. 
5.1.5 Enhance user engagement by incorporating high-quality visuals, audio recordings, and interactive elements, such as clickable hotspots and drag-and-drop activities. 
5.2 Simulation Development and Functionality: 
5.2.1 Include up to three interactive scenarios involving different stalking contexts (e.g., cyberstalking, intimate partner stalking, stranger stalking). 
5.2.2 The learner should be able to observe verbal and non-verbal cues from the character(s) that reflect the real-world behavior of victims, suspects, and witnesses. 
5.2.3 Dialogue with characters should reflect common behaviors and potential challenges learners could face. The complexity should be manageable for the learner. Most of the conversation between the characters should follow a predetermined branching script with multiple response options to ensure control over learning outcomes and consistency. 
5.2.4 The simulation should allow the learner to build rapport with characters, assess risk, complete a SHARP risk assessment as needed, identify stalking behaviors, review and identify evidence, and write a police report. 
5.2.5 Build branching decision pathways where each choice leads to logical and differentiated outcomes. 
5.3 Simulation Summary 
5.3.1 The simulation must include a comprehensive feature that captures and consolidates critical information gathered throughout the module. This feature will document the following elements: identifying information for the victim, stalker, and witness (if applicable); key details and evidence collected from all interviews conducted within the simulation; vital evidence assessed during the investigation scenarios; and any additional important notes or key points relevant to the case. 
5.3.2 At the end of the simulation, this collected data must be compiled into a consolidated summary document. The learner must then be routed to the next section of the simulation, which includes a summary document and a section where they can write their report. The document should be formatted for easy downloading and saving. 
5.4 Integration with Training Curriculum:
5.4.1 Align simulation content with Course One: Fundamentals of Stalking and Course Two: Stalking Investigation and Report Writing. 
5.4.2 Coordinate with WSCJTC subject matter experts to ensure legal accuracy and instructional consistency. 
5.5 Trauma-Informed Elements:
5.5.1 The trauma-informed elements that should be embedded into the training are validating the victim’s experience, recognizing signs of trauma, empowering the victim, avoiding re-traumatization, creating a safe and respected environment, and collaborating with care agencies. Shifting the focus from “What’s wrong with you?” to “What happened to you?” 
5.5.2 Learners should learn to be strategic, controlled, and investigative while remaining professional when speaking with suspects and recognizing when suspects are attempting to manipulate them. 
5.6 3D-Realism and Animation Requirements: 
5.6.1 The simulation must utilize 3D character animation with mid-to-high levels of emotional and behavioral realism. Realism should be appropriate for law enforcement training, not overly cartoonish, and as close to photorealistic as the budget will allow. 
5.6.2 Character Behavior and Dialogue:
5.6.2.1 Characters must demonstrate appropriate behavioral variation, including emotional responses and adaptive behavior based on learner decisions.
5.6.2.2 Victim characters should present common real-world emotions and behaviors such as anxiety, being guarded, crying, frustration, fear, etc. 
5.6.2.3 Suspect characters should present common real-world behaviors, such as denial, minimization, deflection, or rationalization. 
5.6.2.4 Witnesses/Bystander characters should offer varied levels of cooperation and provide useful but incomplete information requiring appropriate follow-up. 
5.6.3 Visual and Verbal Expression:
5.6.3.1 Include character animations that reflect natural movement, gestures, posture shifts, and facial expressions. 
5.6.3.2 Voiceovers must reflect authentic tone, cadence, and emotional state relevant to the situation. 
5.6.3.3 Animation must include general mouth movement and emotional timing. Perfect matching lip-syncing is not required. 
5.6.3.4 Visuals must display basic animated actions, such as handing over evidence, shifting body position, or looking away, when appropriate. 
5.6.3.5 Visuals must show non-verbal cues such as averting eye contact, fidgeting, smirking, etc. 
5.6.4 Interactive Adaptability:  
5.6.4.1 Character responses must change based on user input, including verbal and nonverbal adjustments. 
5.6.4.2 Design must support branching pathways and evolving case conditions based on investigative choices. 
5.6.4.3 The user experience must simulate real-time interaction, where tone, questioning style, and attention to detail affect scenario outcomes.
5.7 Report Writing Component:
5.7.1 The simulation must include an integrated report-writing component. The format must resemble a WA State law enforcement incident report document.
5.7.2 Design a report writing module or interface embedded in the simulation that will be accessible after the learner has completed the scenario-based portion of the simulation. 
5.7.3 Ensure learners can select, summarize, or input case details from the scenario (character statements, observed suspect and victim behaviors, collected evidence, and any other material necessary to the investigation). 
5.7.4 Align elements of the report with WA State Standards. 
5.7.5 Learners should be able to export or save a version of the report writing once completed.  
5.8 Quality Assurance and Testing:
5.8.1 Develop a testing plan with clear criteria for evaluating the simulation’s performance.
5.9 Delivery and Support: 
5.9.1 Regular check-ins with the project team to review progress and provide feedback on complete components. 
5.9.2 Offer technical support for any issues that arise during the initial implementation and provide 90 days of post-support. 
5.10 Requirements and Expectations:
5.10.1 Realism and Animation are non-negotiable. Vendors must have the capacity to produce professional-grade animation and audio integration. Characters must display adaptive behaviors, verbal and nonverbal, that are tied to the learners' actions. 
5.10.2 Vendors must have a portfolio showcasing previous experience creating interactive simulations with high-quality animations or similar designs. 
5.10.3 Familiarity with trauma-informed principals, gender-based violence, and law enforcement investigations are essential. 
5.10.4 Ensure combability with learning management systems (LMS), desktop accessibility, and compliance with accessibility standards. 
5.10.5 Deliver a high-quality, user-friendly, engaging product with seamless navigation and response design. 
5.11 Timeline and Milestones:
5.11.1 This is a tentative 12-month timeline with 90-day post-launch support. There will be flexibility for potential delays and unexpected issues: 
5.11.1.1 Month 1: Project Kickoff; confirm detailed requirements
5.11.1.2 Month 2: Research and SME Consultation 
5.11.1.3 Month 3(end): Scenario Blueprints
5.11.1.4 Month 4: Script and Guide Package Approved
5.11.1.5 Month 5: Voice-Over and Art Prototypes 
5.11.1.6 Month 6 (end): Initial Build (core branching) 
5.11.1.7 Month 7: Animation and Audio Integration Checkpoint 
5.11.1.8 Month 8 and 9: (end): Final Build/Pilot Launch
5.11.1.9 Month 10: Pilot Feedback and Analysis and Revisions
5.11.1.10 Month 11: Pre-Launch Approval Build/Final Q&A
5.11.1.11 Month 12: (end): Final Delivery and WSCJTC IT Inspection
5.11.1.12 Month 13-15: Post Simulation Support. 
5.12 Budget Submission Requirements:
5.12.1  Submit a detailed budget proposal that includes development costs (research, design programming, and testing cost breakdown) 
5.12.2  Multimedia costs include animation, creative and licensing visuals, audio, and other interactive elements—budget allocation for testing phases and subsequent revisions. 
5.12.3  Support and Maintenance: Cost for support and potential 90-day post-launch. 
5.12.4 Outline any suggested additions, along with a detailed budget. 
5.13 Terms and Conditions: 
5.13.1  Intellectual Property: WSCJTC will own all materials and content developed under this contract. 
5.13.2  Vendor agrees to protect any sensitive content and information shared throughout the contract 
5.13.3  Final deliverables must meet all outlined realism, animation, and content requirements. 
5.13.4  Any contractual disputes will be resolved via mediation or arbitration in accordance with Washington State law. 
6. Project Deliverables:
6.1. Interactive Simulation: 
6.1.1.  Develop up to three interactive branching scenarios that reflect various stalking behaviors with multiple decision points for learners to choose investigative actions. These decisions lead to different outcomes, allowing learners to experience various possibilities based on their choices. 
6.1.2. The simulation should utilize scenario-based learning with immersive storylines that replicate real-life case studies. 
6.1.3.  The scenarios should allow learners to experience the consequences of their choices by withholding immediate feedback unless the choices have legal repercussions. All legal repercussions should receive immediate feedback. 
6.1.4.  The simulation must comply with Section 508. Washington State’s Policy 188 requires state agencies to ensure that individuals with disabilities can access and utilize information and data, allowing them to receive the same services and content available to those without disabilities unless there are technical or legal constraints. This policy demonstrates the state’s commitment to making information technology accessible to public and state employees, including those with disabilities, provided it does not impose an undue burden. It encompasses websites, web-based applications, software systems, and electronic documents, aiming to provide equal functionality to all users. Furthermore, this policy ensures that the state adheres to state and federal laws, such as Section 508 of the Rehabilitation Act and the Americans with Disabilities Act, guaranteeing reasonable accommodations and equality. 
6.1.5.  Collaborate with subject matter experts to incorporate accurate case studies. 
6.2. Trauma-Informed Content: 
6.2.1.  Incorporate trauma-informed principles and practices throughout the simulation, including using empathetic language and providing supportive response options for learners.  Trauma-informed elements that should be embedded into the training are validating the victim’s experience, recognizing signs of trauma, empowering the victim, avoiding re-traumatizing, and creating a safe and respected environment. 
6.3. Decision Making Exercises: 
6.3.1.  Include exercises requiring learners to decide on interview techniques, evidence collection, and victim/suspect interactions, emphasizing how these decisions affect case outcomes. 
6.3.2.  At the end of the simulation, before going to the report writing section, learners should have the opportunity to review sections where they didn’t perform well to reinforce best practices. This will enable the learner to understand how their actions impact an investigation and how they might overlook key evidence, miss the opportunity to interview a witness or be manipulated by the suspect.  
6.4. Simulation Summary: 
6.4.1.  The simulation must feature a comprehensive component that captures and consolidates critical information gathered throughout the process. This component will document the following elements: identifying information for the victim, stalker, and witness (if applicable), key details and evidence collected from all interviews conducted during the simulation, vital evidence assessed during the investigative scenarios, and any additional important points relevant to the case. At the end of the simulation, the collected data must be compiled into a summarized document. The learner must then be directed to the next section of the simulation, which will include the summary document and a section for them to write their report. The document should be formatted for easy downloading and saving. 
6.5. Interactive Report Writing Component:
6.5.1. A functional tool integrated into the simulation that requires the learner to complete a report from their completed scenario. 
6.5.2. Optional: Report Evaluation Criteria/Rubric-Scoring model or feedback logic used to assess where the report includes key legal and investigative components. 
6.6. Feedback System: 
6.6.1. Create a feedback mechanism that evaluates user decisions in real-time, allowing learners to return to any sections that need review at the end of the simulation (before moving to the report writing section).  
6.7. Instructional Materials: 
6.7.1. The Learner User Guide includes instructions on navigating the simulation and tips for maximizing the experience. 
6.7.2. An Instructor Resource that acts as a digital supplement guide for trainers includes scenario overviews, key learning points, and discussion prompts for debriefing. (PDF Preferred) 
6.8. Testing and Evaluation:
6.8.1. Conduct a pilot testing phase with law enforcement officers and other staff to gather feedback on the simulation’s realism, usability, and educational value. 
6.8.2. Revise the simulation based on pilot testing to ensure high-quality delivery. 
6.8.3. The simulation should have a built-in data collection and performance tracking system. 
6.9. Design and Research Package: 
6.9.1. To meet any public records request policy, scenario blueprints, decision trees, and legal references must be provided to WSCJTC. 
6.10. Multimedia Asset Library: 
6.10.1. To meet any public request policy, WSCJTC must be provided with voice-over files, animation clips, character art, and environmental graphics with usage licenses. 

This Competitive Solicitation is divided into six (6) sections:
· Section 1 provides a summary table of relevant deadlines for responding to the Competitive Solicitation and identifies contact information for the WSCJTC Procurement Coordinator.
· Section 2 provides important information about the procurement that is designed to help interested Vendors evaluate the potential opportunity, including the purpose of the procurement, the form of the resulting Contract, and potential contract sales.
· Section 3 identifies how WSCJTC will evaluate the qualifications.
· Section 4 identifies how to prepare and submit qualifications for this Competitive Solicitation, including detailed instructions regarding what to submit and how to submit your qualifications.
· Section 5 details the applicable requirements to file a complaint, request a debrief conference, or file a protest regarding this Competitive Solicitation.
· Section 6 provides information pertaining to doing business with the State of Washington, including WSCJTC efforts to enable Washington’s small and diverse businesses to compete for and participate in state procurements for goods/services.

In addition, this Competitive Solicitation includes the following Exhibits:
· Exhibit A – Required Vendor Information:  These exhibits identify information that Vendors must provide to WSCJTC to constitute responsive proposals.  See Section 4, below.
· Exhibit A-1 – Vendor’s Certification
· Exhibit A-2 – Vendor’s Profile
· Exhibit B – Qualifications:  This exhibit provides the information that Vendors will submit as part of their proposal, and the evaluation tool that WSCJTC will use to evaluate qualifications.
· Exhibit C – Contract:  This exhibit is a draft of the Contract that any successful Vendor will execute with WSCJTC.

[bookmark: _Section_1_–][bookmark: Section_1]Section 1 – Deadlines, Questions, Procurement Coordinator, and Modification

This section identifies important deadlines for this Competitive Solicitation, where to direct questions regarding the Competitive Solicitation, and the process for potential amendments or modifications to the Competitive Solicitation.
1.1. COMPETITIVE SOLICITATION QUESTIONS.  Questions or concerns regarding this Competitive Solicitation must be directed to the following Procurement Coordinator:
	Procurement Coordinator

	Name:
	Holly White

	Email:
	Holly.White@cjtc.wa.gov


Questions raised during the pre-bid conference and during the Q&A period will be answered and responses posted to Washington’s Electronic Business Solution (WEBS).
1.2. COMPLAINTS, DEBRIEFS, & PROTESTS.  The Competitive Solicitation (and award of any Contract) is subject to complaints, debriefs, and protests as explained in Section 5, which may impact the dates set forth above.
1.3. COMPETITIVE SOLICITATION – AMENDMENT & MODIFICATION.  WSCJTC reserves the right to amend and modify this Competitive Solicitation.  Only Vendors who have properly registered and downloaded the original Competitive Solicitation directly via the Washington Electronic Business Solution WEBS will receive notifications of amendments and other correspondence pertinent to this Competitive Solicitation.  Vendors must be registered in WEBS to be awarded a Contract.  Visit WEBS to register.

[bookmark: _Section_2_–][bookmark: Section_2]Section 2 – Information About the Procurement

This section describes the purpose of the Competitive Solicitation and provides information about this procurement, including the potential scope of the opportunity.

PURPOSE OF THE PROCUREMENT – AWARD A CONTRACT.  The Washington State Criminal Justice Training Commission ("WSCJTC” and/or the “Commission”) is issuing this Request for Proposals (RFP) pursuant to RCW 39.26 for the purpose of soliciting proposals from skilled entities interested in developing a comprehensive, interactive stalking simulation designed to enhance the investigative skills of law enforcement when handling stalking cases. 
2.1. Pursuant to Washington’s Procurement Code for Goods and Services, RCW chap. 39.26, state agency purchases of goods and services must be based on a competitive solicitation process in which the Contract is awarded to the responsive, responsible bidder. Pursuant to DES Policy 090-060 Supplier Diversity, WSCJTC intends to award the contract resulting from this competitive solicitation, estimated at less than $150,000, to the highest-ranked responsive and responsible Washington Small Business (as defined in RCW 39.26.010(22)) or Certified Washington Veteran-owned Business (as defined in RCW 43.60A.190), unless there is no responsive and responsible bid from a Small or Veteran-owned Business.
2.2. CONTRACT.  The form of the Contract that will be awarded as a result of this Competitive Solicitation is attached as Exhibit C – Sample Contract.
2.3. CONTRACT TERM.  As set forth in the attached Contract for this Competitive Solicitation, the initial contract term is 12 months and can be renewed for additional one-year terms at the discretion of WSCJTC. Vendors are to specify prices for the contract term.  The Contract is subject to earlier termination.
2.4. Contract Execution and Amendments.  This Contract shall be binding on WSCJTC only upon signature by the Executive Director of WSCJTC or designee.  WSCJTC and The Contractor may mutually amend this Contract.  Such amendments shall not be binding unless they are in writing and signed by personnel authorized to bind WSCJTC and The Contractor
2.5. ESTIMATED CONTRACT VALUE.  The WSCJTC budget for this project is $110,000 for the initial 12-month contract. The maximum contract amount may be increased if the period of performance is extended and/or additional funding becomes available.
2.6. WASHINGTON STATE PROCUREMENT PRIORITIES & PREFERENCES.  WSCJTC will apply the following Washington State procurement priorities and preferences to this Competitive Solicitation which, as set forth in Section 3.5, will impact the evaluation of qualifications for this Competitive Solicitation: 
· Executive Order 18-03
· Washington Small Business
· Certified Veteran-Owned Business

[bookmark: _Section_3_–]Section 3 – Bid Evaluation

This section identifies how WSCJTC will evaluate qualifications for this Competitive Solicitation.
3.1. OVERVIEW.  WSCJTC will evaluate proposals for this Competitive Solicitation as described below.
· Vendor responsiveness will be evaluated based on the process described herein.
· Any vendor whose qualifications are determined to be non-responsive will be rejected and will be notified of the reasons for this rejection.
· WSCJTC reserves the right to:  (1) Request clarification regarding any vendor proposals; (2) Waive any informality; (3) Reject any or all proposals, or portions thereof; (4) Accept any portion of the proposal unless the vendor stipulates all or nothing; (5) Cancel the Competitive Solicitation and, if desired, re-solicit proposals and/or (6) Negotiate with the lowest responsive and responsible vendor(s) to determine if such proposals can be improved.
· WSCJTC will use the following process and evaluation criteria for an award of the Contract:
SCORE RUBRIC:
· 5 (Excellent): Exceeds expectations; highly detailed, clearly demonstrates capability and relevant experience. 
· 4 (Good): Meets all requirements; well-developed with minor gaps.  
· 3 (Satisfactory): Meets minimum expectations but lacks depth or detail.  
· 2 (Limited): Partially meets expectations; lacks clarity or supporting evidence.  
· 1 (Poor): Does not meet expectations; unclear or inadequate response. 
· 0 (Not addressed): No response or relevant content included. 
SCORING CRITERIA: 
1. Approach to Simulation Design and Branching Logic (weight 15): 
a. The vendor proposed a clear methodology for designing a simulation that includes branching logic, realism, and animation capabilities. 
2. Capability to Develop Realistic 3D Characters and Behaviors (weight 15):
a. The vendor's technical and creative capacity to build immersive, realistic 3D characters that reflect real behaviors/responses. 
3. Plan for Interactivity and Report Writing (weight 10): 
a. The vendor's approach to building interactive features, including integrated report writing functionality. 
4. Simulation Summary and Data Capture Strategy (weight 10): 
a. The vendor demonstrates a plan for tracking and summarizing user decisions and simulation outcomes. 
5. Project Management and Timeline (weight 10): 
a. The vendor's ability to manage the project and meet deadlines.
6. Experience with Law Enforcement and Gender-Based Violence Content (weight 10): 
a. The vendor's experience in creating training or simulations for law enforcement or other government agencies. Experience with gender-based violence and trauma-informed principles.
7. Team Qualifications and Subject Matter Integration (weight 10): 
a. The Qualifications of the proposed team and how subject matter expertise will be integrated. 
8. Experience and Reference (weight 10):
a. The vendor provides examples of previously created training that showcases their work and offers references.
9. Cost Proposal and Budget Justification (weight 5): 
a. The vendor's proposed cost in relation to budget, scope, and quality of work. 
10. Vendor Equity and EO 18-03 (10pts) (weight 5): 
a. Points being WA-certified small business/minority/women/veteran-owned and EO 18-03 compliance. 
i. Break Down: 
1. WA State Certified Small Business- 2pts
2. Certified Minority-Owned, Women-Owned, or Veteran-Owned- 2pts
3. Signed EO 18-03 Voluntary Compliance Form- 1pts 
SCORING INSTRUCTIONS: 
· For criteria 1-9, rate a vendor on a scale of 0-5. (Used Score Rubric and Evaluation Guidelines to assist you in determining the score that aligns with the vendor’s proposal.)
· The maximum score is 500 pts. 
CRITERIA 10 INSTRUCTIONS: VENDORS WILL BE GIVEN POINTS BASED ON THEIR STATUS 
· WA State Certified Small Business:  2pts
· Certified Minority-Owned, Women-Owned, or Veteran-Owned: 2pts
· Signed EO 18-03 Voluntary Compliance Form: 1pts 
SCORECARD EXAMPLE:	
	Criteria #
	Weight
	Score (0-5)
	Weighted Score

	
	
	
	

	1
	15
	4
	60

	2
	15
	4
	60

	3 
	10
	5
	50

	4
	10
	5
	50

	5
	10
	3
	30

	6
	10
	4
	40

	7
	10
	4
	40

	8
	10
	5
	50

	9
	5
	5
	25

	10
	5
	5
	25

	Total
	100
	
	430/500 = 86%



	Example Scoring Criteria
	Weight
	Possible Points

	1
	Approach to Simulation Design and Branching: 
The vendor proposed a clear methodology for designing a simulation that includes branching logic, realism, and animation capabilities.
	15
	75

	2
	Capability to Develop Realistic 3D Characters and Behaviors: 
The vendor's technical and creative capacity to build immersive, realistic 3D characters that accurately reflect real behaviors and responses.
	15
	75

	3
	Plan for Interactivity and Report Writing: 
The vendor's approach to building interactive features, including integrated report writing functionality.
	10
	50

	4
	Simulation Summary and Data Capture Strategy: 
The vendor demonstrates a plan for tracking and summarizing user decisions and simulation outcomes.
	10
	50

	5
	Project Management and Timeline: 
The vendor's ability to manage the project and meet deadlines.
	10
	50

	6
	Experience with Law Enforcement and Gender-Based Violence Content: 
The vendor's experience in creating training or simulations for law enforcement or other government agencies. Experience with gender-based violence and trauma-informed principles.
	10
	50

	7
	Team Qualifications and Subject Matter Integration: 
The Qualifications of the proposed team and how subject matter expertise will be integrated.
	10
	50

	8
	Experience and References: 
The vendor provides examples of previously created training that showcases their work and offers references.
	10
	50

	9
	Cost Proposal and Budget Justification: 
The vendor's proposed cost in relation to the proposed budget.
	5
	25

	10
	Vendor Equity and EO 18-03:
WA State Certified Small Business- 2pts
Certified Minority-Owned, Women-Owned, or Veteran-Owned- 2pts
Signed EO 18-03 Voluntary Compliance Form- 1pts
	5
	25

	
	Total
	100
	500


3.2	BID RESPONSIVENESS (STEP 1).  WSCJTC will review proposals – on a pass/fail basis – to determine whether the vendor is ‘responsive’ to this Competitive Solicitation.  This means that WSCJTC will review each submission to determine whether the proposal is complete – i.e., does the submission include each of the required qualifications, are the submittals complete, signed, legible.  WSCJTC reserves the right – in its sole discretion – to determine whether any of the proposals are responsive – i.e., to determine a vendor’s compliance with the requirements specified in this Competitive Solicitation and to waive informalities in a submission.  An informality is an immaterial variation from the exact requirements of the Competitive Solicitation, having no effect or merely a minor or negligible effect on quality, quantity, or delivery of the goods or performance of the services being procured, and the correction or waiver of which would not affect the relative standing of, or be otherwise prejudicial, to Vendors.  Responsive proposals will be evaluated as set forth herein.
3.2. QUALIFICATION EVALUATION (STEP 2).  WSCJTC will evaluate each submission to ensure that each vendor’s product(s) or service(s) meet the specifications and/or performance requirements to complete the project.  WSCJTC reserves the right to request additional information or perform tests and measurements before selecting the Apparent Successful Vendor.  A vendor’s failure to provide requested information to WSCJTC within five (5) business days may result in disqualification.
3.3. WASHINGTON STATE PROCUREMENT PRIORITIES & PREFERENCES (STEP 3).  WSCJTC will apply the following Washington State procurement priorities and preferences, as set forth below, to this Competitive Solicitation
· PROCUREMENT PREFERENCE FOR EXECUTIVE ORDER 18-03 (Firms without Mandatory Individual Arbitration for Employees).  Pursuant to RCW 39.26.160(3) (best value criteria) and consistent with Executive Order 18-03 – Supporting Workers’ Rights to Effectively Address Workplace Violations (dated June 12, 2018), bids will be evaluated for best value and bidders may obtain a bid preference in the amount of 10 (ten) evaluations points. if bidder is able to certify, pursuant to Exhibit A-1 – Bidder’s Certification, that bidder does NOT require its employees, as a condition of employment, to sign or agree to mandatory individual arbitration clauses or class or collective action waivers.
· WASHINGTON SMALL BUSINESSES.  In furtherance of Washington’s business inclusion goals WSCJTC will evaluate bids for best value and will provide a bid preference in the amount of 20 (twenty) applicable points] to any bidder who certifies, pursuant to Exhibit A-1 – Bidder’s Certification, that Bidder qualifies as a ‘Washington Small Business’ as set forth in Exhibit A-1 – Bidder’s Certification.
· CERTIFIED VETERAN-OWNED BUSINESSES.  In furtherance of Washington’s business inclusion goals, WSCJTC will evaluate bids for best value and will provide a bid preference in the amount of 10 (ten) applicable points to any bidder who certifies, pursuant to Exhibit A-1 – Bidder’s Certification, that Bidder qualifies as a Washington Department of Veterans’ Affairs Certified Veteran-Owned Business.
3.4. VENDOR RESPONSIBILITY ANALYSIS (STEP 4).  For responsive proposals, WSCJTC must determine whether the vendor is a ‘responsible vendor.’  Accordingly, WSCJTC will make reasonable inquiry to determine vendor responsibility on a pass/fail basis.  In determining vendor responsibility, WSCJTC will consider the following statutory elements:
· The vendor’s ability, capacity, and skill to perform the contract or provide the service required.
· The vendor’s character, integrity, reputation, judgment, experience, and efficiency.
· Whether the vendor can perform the contract within the time specified.
· The vendor’s performance quality pertaining to previous contracts or services.
· The vendor’s compliance with laws relating to the contract or services.
· Whether, within the three-year period immediately preceding the date of the Competitive Solicitation, the vendor has been determined by a final and binding citation and notice of assessment issued by the Washington State Department of Labor and Industries or through a civil judgment entered by a court of limited or general jurisdiction to have willfully violated, as defined in RCW 49.48.082, any provision of chapter 49.46, 49.48, or 49.52 RCW; and
· Such other information as may be secured having a bearing on the decision to award the Contract.
See RCW 39.26.160(2)(a)-(g).  In addition, WSCJTC may consider the following:
· Financial Information: WSCJTC may request financial statements, credit ratings, references, records of past performance, clarification of vendor’s offer, on-site inspection of vendor’s or subcontractor's facilities, or other information as necessary to determine vendor’s capacity to perform and the enforceability of vendor’s contractual commitments.  Failure to respond to these requests may result in a bid being rejected as non-responsive.
· References:  WSCJTC reserves the right to use references to confirm satisfactory customer service, performance, satisfaction with service/product, knowledge of products/service/industry and timeliness.  Any negative or unsatisfactory reference can be reason for rejecting a vendor as non-responsible.
3.5. PRESENTATION EVALUATION (STEP 5).  WSCJTC may, at its discretion, invite the vendor(s) with the top-scored proposals to demonstrate/interview with the evaluation committee. All key personnel will be required to participate in the demonstration/interview process. WSCJTC will contact the vendor(s) to schedule a date and time for demonstration/interview. Vendor is encouraged to secure the date(s) indicated in Competitive Solicitation Section 1.1. WSCJTC will provide further instruction at the time of scheduling demonstrations/interviews. Prior points are not accumulative and will be reset to zero. There will be a maximum of 25 points awarded based on the vendor’s demonstration/interview.
3.6. CONTRACT NEGOTIATIONS (STEP 6).  WSCJTC may negotiate with the highest scored responsive, responsible vendor to finalize the Contract and to determine if the qualifications may be improved.  If, after a reasonable period of time, WSCJTC, in its sole judgment, cannot reach an agreement on acceptable Contract terms with such vendor, WSCJTC may suspend negotiations and undertake negotiations with the next highest scored responsive, responsible vendor as determined by the evaluations.
3.7. ANNOUNCEMENT OF APPARENT SUCCESSFUL VENDOR.  WSCJTC will determine the Apparent Successful Vendor (“ASV”).  The ASV will be the responsive and responsible vendor(s) that best meet(s) the Competitive Solicitation requirements and presents the best total value, as calculated consistent with the instructions set forth in Exhibit B – Qualifications, and other factors as set forth in this Competitive Solicitation including any applicable state procurement priority or preference.
· Designation as an ASV does not imply that WSCJTC will issue an award for a Contract to your firm.  Rather, this designation allows WSCJTC to perform further analysis and ask for additional documentation.  The vendor must not construe this as an award, impending award, attempt to negotiate, etc.  If a vendor acts or fails to act as a result of this notification, it does so at its own risk and expense.
· Upon announcement of the ASV, Vendors may request a debrief conference as specified in Section 5.
3.8. AWARD OF CONTRACT.  Subject to protests, if any, WSCJTC and the ASV will enter into a Contract as set forth in Exhibit C – Contract.  A contract award is made, and a contract is formed by the signature of WSCJTC and awarded vendor on the Contract.  WSCJTC reserves the right to award on an all-or-nothing consolidated basis.  Following the award of the Contract, all Vendors registered in WEBS will receive a Notice of Award delivered to the vendor’s email address provided in the vendor’s profile in WEBS.
3.9. BID INFORMATION AVAILABILITY.  Upon WSCJTC announcement of ASV, all Proposal submissions and all proposal evaluations are subject to public disclosure pursuant to Washington’s Public Records Act.  See RCW 39.26.030(2).  Upon WSCJTC announcement of ASV, WSCJTC will post all proposal evaluations on the WSCJTC website.  In addition, WSCJTC intends to post all winning qualified submissions to its contract portal webpage after the Contract is awarded.
3.10. ADDITIONAL AWARDS.  WSCJTC reserves the right, during the resulting Contract term, to make additional Contract awards to responsive, responsible Vendors who provided a proposal but who were not awarded a Contract.  Such awards would be on the same or substantially similar terms and conditions and would be designed to address a Contractor vacancy (e.g., a contractor is terminated or goes out of business) or be in the best interest of the State of Washington.
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This section identifies how to prepare and submit your proposals to WSCJTC for this Competitive Solicitation.  In addition, Vendors will need to review and follow the Competitive Solicitation requirements including those set forth in the exhibits, which identifies the information that Vendors must provide to WSCJTC to constitute a responsive proposal.  By responding to this Competitive Solicitation and submitting their proposals, Vendors acknowledge having read and understood the entire Competitive Solicitation and accept all information contained within this Competitive Solicitation.
4.1. VENDOR COMMUNICATIONS REGARDING THIS COMPETITIVE SOLICITATION.  During the Competitive Solicitation process, all vendor communications regarding this Competitive Solicitation must be directed by email to the Procurement Coordinator for this Competitive Solicitation.  See Section 1.2 of this Competitive Solicitation.  Vendors should rely only on this Competitive Solicitation and written amendments to the Competitive Solicitation issued by the Procurement Coordinator.  In no event will oral communications regarding the Competitive Solicitation be binding.
· Vendors are encouraged to make any inquiry regarding the Competitive Solicitation as early in the process as possible to allow WSCJTC to consider and, if warranted, respond to the inquiry.  If a vendor does not notify WSCJTC of an issue, exception, addition, or omission, WSCJTC may consider the matter waived by the vendor for protest purposes.
· If vendor inquiries result in changes to the Competitive Solicitation, written amendments will be issued and posted on WEBS.
· Unauthorized vendor contact regarding this Competitive Solicitation with other state employees involved with the Competitive Solicitation may result in vendor disqualification.
4.2. SUBMITTAL COMPONENTS.  Proposals must include all components needed for the goods and/or services as described in this Competitive Solicitation.  See Exhibit B –Qualifications.  A vendor’s failure to identify all components in a manner consistent with the instructions in this Competitive Solicitation is sufficient grounds for disqualification.
· Inclusive Qualifications:  Vendors must identify and include all elements in their proposal. Except as provided in the Contract, there shall be no additional costs of any kind.
4.3. PROPOSAL SUBMITTAL CHECKLIST – REQUIRED QUALIFICATION SUBMITTALS.  This section identifies the qualifications that must be provided to WSCJTC to constitute a responsive submittal.  The submittals must be delivered as set forth below.  Proposals that do not include the submittals identified below may be rejected as nonresponsive.  In addition, a vendor’s failure to complete any submittal as instructed may result in the submittal being rejected.  Vendors may not provide unsolicited materials.  For any supplemental materials expressly required by WSCJTC in writing, Vendors must identify such supplemental materials with the vendor’s name.
EXHIBIT A-1 – VENDOR’S CERTIFICATION
This document is the Vendor’s Certification.
Complete the certification, attach it to the proposal along with any exceptions or required explanations, and submit it to WSCJTC.
Note:  The Certification must be complete.  Where there are choices, vendor must check a box.  The certification must be signed and submitted by a duly authorized representative for the vendor.
EXHIBIT A-2 – VENDOR’S PROFILE
This document requires vendor information for WSCJTC contract administration purposes.
Complete as instructed and submit with the proposal to WSCJTC.
EXHIBIT B – QUALIFICATIONS
Vendor will need to complete the worksheet templates as instructed in Exhibit B – Qualifications.
4.4. QUALIFICATIONS FORMAT.  Qualifications must be complete, legible, signed, and follow all instructions stated in the Competitive Solicitation (including the exhibits).  Unless otherwise specified in writing by WSCJTC, documents included with an electronic submission must be prepared in MS Word, MS Excel, or Adobe PDF.  Where required to do so, Vendors may sign using either a physical or electronic signature.
4.5. SUBMITTING QUALIFICATIONS.  Your qualifications must be emailed to the Procurement Coordinator at holly.white@cjtc.wa.gov.  WSCJTC email boxes only can accept emails that total less than 30MB in size.  Vendors are cautioned to keep email sizes to less than 25MB to ease delivery.  Zipped files cannot be accepted.
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This section details the applicable requirements for complaints, debriefs, and protests.
5.1. COMPLAINTS.  This Competitive Solicitation offers a complaint period for Vendors wishing to voice objections to this solicitation.  The complaint period ends five (5) business days before the proposal due date.  The complaint period is an opportunity to voice objections, raise concerns, or suggest changes that were not addressed during the Question & Answer Period or, if applicable, at the Pre-Bid Conference.  Failure by the vendor to raise a complaint at this stage may waive its right for later consideration.  WSCJTC will consider all complaints but is not required to modify or cancel the Competitive Solicitation.  If vendor complaints result in changes to the Competitive Solicitation, written amendments to the Competitive Solicitation will be issued and posted on WEBS.
a. CRITERIA FOR COMPLAINT.  A formal complaint may be based only on one or more of the following grounds: (a) The solicitation unnecessarily restricts competition; (b) The solicitation evaluation or scoring process is unfair or flawed; or (c) The solicitation requirements are inadequate or insufficient to prepare a response.
b. INITIATING A COMPLAINT.  A complaint must: (a) Be submitted to and received by the Procurement Coordinator no less than five (5) business days prior to the deadline for bid submittal; and (b) Be in writing (see Form and Substance, and Other below).  A complaint should clearly articulate the basis of the complaint and include a proposed remedy.
c. RESPONSE.  When a complaint is received, the Procurement Coordinator (or designee) will consider all the facts available and respond in writing prior to the deadline for qualification submittals, unless more time is needed.  WSCJTC is required to promptly post the response to a complaint on WEBS.
d. RESPONSE IS FINAL.  The Procurement Coordinator’s response to the complaint is final and not subject to administrative appeal.  Issues raised in a complaint may not be raised again during the protest period.  Furthermore, any issue, exception, addition, or omission not brought to the attention of the Procurement Coordinator prior to qualification submittal may be deemed waived for protest purposes.
5.2. DEBRIEF CONFERENCES.  A Debrief Conference is an opportunity for a vendor and WSCJTC, through its Procurement Coordinator, to meet and discuss the vendor’s proposal (and, as further explained below, is a necessary prerequisite to filing a protest).  Following the evaluation of the qualifications, WSCJTC will issue an announcement of the ASV.  That announcement may be made by any means, but WSCJTC likely will use email to the vendor’s email address provided in the Vendor’s Profile.  Vendors will have three (3) business days to request a Debrief Conference.  Once a Debrief Conference is requested, WSCJTC will offer the requesting vendor one meeting opportunity and notify the vendor of the Debrief Conference place, date, and time.  Please note, because the debrief process must occur before making an award, WSCJTC likely will schedule the Debrief Conference shortly after the announcement of the ASV and the vendor’s request for a Debrief Conference.  WSCJTC will not allow the debrief process to delay the award.  Therefore, Vendors should plan for contingencies and alternate representatives.  Vendors who wish to protest must first participate in a debrief conference.  Vendors who are unwilling or unable to attend the Debrief Conference will lose the opportunity to protest.  A debrief is a required prerequisite for a vendor wishing to file a protest.
a. TIMING.  A Debrief Conference may be requested by a vendor following announcement of the Apparent Successful Vendor (ASV).
b. PURPOSE OF DEBRIEF CONFERENCE.  Any vendor who has submitted a timely qualification response may request a Debrief Conference (see Form and Substance, and Other below).  A Debrief Conference provides an opportunity for the vendor to meet with WSCJTC to discuss vendor’s proposal and evaluation.  It does not provide an opportunity to discuss other qualifications and evaluations.
c. REQUESTING A DEBRIEF CONFERENCE.  The request for a Debrief Conference must be made in writing via email to the Procurement Coordinator and received within three (3) business days after the announcement of the Apparent Successful Vendor.  Debrief conferences may be conducted either in person at the WSCJTC offices in Burien, Washington, or virtually (e.g., by telephone or web-based virtual meeting such as Zoom, Skype, MS Teams), as determined by WSCJTC, and may be limited by WSCJTC to a specified period of time.  The failure of a vendor to request a debrief within the specified time and attend a debrief conference constitutes a waiver of the right to submit a protest.  Any issue, exception, addition, or omission not brought to the attention of the procurement coordinator before or during the debrief conference may be deemed waived for protest purposes.
5.3. PROTESTS.  Following a Debrief Conference, a vendor may protest the award of a Contract.
a. CRITERIA FOR A PROTEST.  A protest may be based only on one or more of the following:  (a) Bias, discrimination, or conflict of interest on the part of an evaluator; (b) Error in computing evaluation scores; or (c) Non-compliance with any procedures described in the Competitive Solicitation.
b. INITIATING A PROTEST.  Any vendor may protest an award to the ASV.  A protest must:  (a) Be submitted to and received by the Protest Officer specified below, within five (5) business days after the protesting vendor’s Debriefing Conference (see Form and Substance, and Other below); (b) Be in writing; (c) Include a specific and complete statement of facts forming the basis of the protest; and (d) Include a description of the relief or corrective action requested.
c. PROTEST RESPONSE.  After reviewing the protest and available facts, WSCJTC will issue a written response within ten (10) business days from receipt of the protest, unless additional time is needed.
d. DECISION IS FINAL.  The protest decision is final and not subject to administrative appeal.  If the protesting vendor does not accept WSCJTC protest response, the vendor may seek relief in King County Superior Court.
5.4. COMMUNICATION DURING COMPLAINTS, DEBRIEFS, AND PROTESTS.  With the exception of protests, all communications about this Competitive Solicitation, including complaints and debriefs, must be addressed to the Procurement Coordinator unless otherwise directed.  Protests must be addressed to the Protest Officer. 
a. FORM, SUBSTANCE, & OTHER.  All complaints, requests for debrief, and protests must:
i. Be in writing;
ii. Be signed by the complaining or protesting vendor or an authorized agent, unless sent by email;
iii. Be delivered within the time frame(s) outlined herein;
iv. Identify the Competitive solicitation number;
v. Conspicuously state “Complaint,” “Debrief,” or “Protest” in any subject line of any correspondence or email; and
vi. Be sent to the address identified below.
b. COMPLAINTS & PROTESTS.  All complaints and protests must (a) State all facts and arguments on which the complaining or protesting vendor is relying as the basis for its action; and (b) Include any relevant documentation or other supporting evidence.
5.5. HOW TO CONTACT Criminal Justice Training Commission.
a. TO SUBMIT A COMPLAINT.  Send an email message to the Procurement Coordinator listed in this Competitive Solicitation.  The email message must include “Complaint” in the subject line of the email message.  Alternatively, mail the complaint to the Procurement Coordinator listed in this Competitive Solicitation at the following address:
Attn:  Procurement Coordinator – Complaint
Washington State Criminal Justice Training Commission
19010 1st Ave South
Burien, WA  98148
b. TO REQUEST A DEBRIEF CONFERENCE.  Send an email message to the Procurement Coordinator listed in this Competitive Solicitation.  The email message must include “Debrief” in the subject line of the email message.
c. TO SUBMIT A PROTEST.  Send an email message to the Protest Officer at the following email address:  DESDLProcurementProtest@des.wa.gov.  The email message must include “Protest” in the subject line of the email message.  Alternatively, mail the protest to the Protest Officer at the following address:
Attn:  Procurement Coordinator-Protest  
Department of Enterprise Services (DES)
1500 Jefferson Street
Olympia, WA 98504
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This section provides additional information regarding Washington’s Public Records Act and doing business with the State of Washington, including WSCJTC efforts to enable Washington’s small, diverse, and veteran-owned businesses to compete for and participate in state procurements for goods/services.
6.1. WASHINGTON’S PUBLIC RECORDS ACT – PUBLIC RECORDS DISCLOSURE REQUESTS.  
· All documents (written and electronic) submitted to WSCJTC as part of this procurement are public records.  Unless statutorily exempt from disclosure, such records are subject to disclosure if requested.  See RCW 42.56, Public Records Act.  WSCJTC strongly discourages Vendors from unnecessarily submitting sensitive information (e.g., information that bidder might categorize as ‘confidential,’ ‘proprietary,’ ‘sensitive,’ ‘trade secret,’ etc.).
· If, in vendor’s judgment, Washington’s Public Records Act provides an applicable statutory exemption from disclosure for certain portions of vendor’s proposal, please mark the precise portion(s) of the relevant page(s) of the bid that bidder believes are statutorily exempt from disclosure and identify the precise statutory basis for exemption from disclosure.
· In addition, if, in vendor’s judgment, certain portions of vendor’s proposal are not statutorily exempt from disclosure but are sensitive because these particular portions of vendor’s proposal (NOT including pricing) include highly confidential, proprietary, or trade secret information (or the equivalent) that bidder protects through the regular use of confidentiality or similar agreements and routine enforcements through court enforcement actions, please mark the precise portion(s) of the relevant page(s) of vendor’s proposal that include such sensitive information.
· In the event that WSCJTC receives a public records disclosure request pertaining to information that vendor has submitted and marked either as (a) statutorily exempt from disclosure; or (b) sensitive, WSCJTC, prior to disclosure, will do the following:
· WSCJTC Public Records Officer will review any records marked by bidder as statutorily exempt from disclosure.  In those situations, where the designation comports with the stated statutory exemption from disclosure, WSCJTC will redact or withhold the document(s) as appropriate.
· For documents marked ‘sensitive’ or for documents where WSCJTC either determines that no statutory exemption to disclosure applies or is unable to determine whether the stated statutory exemption to disclosure properly applies, WSCJTC will notify vendor, at the address provided in the proposal submittal, of the public records disclosure request and identify the date that WSCJTC intends to release the document(s) (including documents marked ‘sensitive’ or exempt from disclosure) to the requester unless the vendor, at vendor’s sole expense, timely obtains a court order enjoining WSCJTC from such disclosure.  In the event bidder fails to timely file a motion for a court order enjoining such disclosure, WSCJTC will release the requested document(s) on the date specified.  Vendor’s failure properly to identify exempted or sensitive information and timely respond after notice of request for public disclosure has been given shall be deemed a waiver by vendor of any claim that such materials are exempt or protected from disclosure.
6.2. SMALL & DIVERSE BUSINESSES.  WSCJTC, in accordance with Washington law, encourages small and diverse businesses to compete for and participate in state procurements as contractors and as subcontractors to awarded Vendors.  See, e.g., RCW 39.19 (OMWBE certified businesses); RCW 43.60A.200 (WDVA certified veteran-owned businesses); and RCW 39.26.005 (Washington small businesses).  
· OMWBE CERTIFICATION.  Vendors may contact the Washington State Office of Minority and Women’s Business Enterprises (OMWBE) regarding information on Minority-Owned and Women-Owned certified firms, state and federal certification programs, or to become certified.  OMWBE can be reached by telephone, 866-208-1064, or through their website at OMWBE.  OMWBE-Certified firms may provide their certification information on Exhibit A-2 – Vendor’s Profile.
· WDVA CERTIFICATION.  Vendors may contact the Washington State Department of Veterans’ Affairs (WDVA) for information regarding Certified Veteran-Owned businesses or to become a Certified Veteran-Owned Business.  The WDVA can be reached by telephone, (360) 725-2169, or through their website at WDVA.  The qualification requirements to be a Certified Veteran-Owned Business are set forth in Exhibit A-1 – Vendor’s Certification.
· WASHINGTON SMALL BUSINESSES.  If you qualify as a Washington Small Business, identify yourself as such in WEBS.  Call WEBS Customer Service at 360-902-7400.  The qualification requirements to self-certify as a Washington Small Business are set forth in Exhibit A-1 – Vendor’s Certification.
6.3. ACCESS EQUITY CONTRACT REPORTING.  Bidders who are awarded a Contract (i.e., Contractor) pursuant to this Competitive Solicitation and who utilize subcontractors to perform such Contract must, as a condition of Contract award, register and report, as Contractor, through Access Equity, Washington’s secure online business diversity vendor management system (B2GNow), which is managed by Washington’s Office of Minority and Women’s Business Enterprises (OMWBE).  Accordingly, please note:
· Regardless of whether Contractor previously has registered with B2GNow for any public entity, Contractor must verify that Access Equity has current information.
· During the Contract term, Contractor shall report monthly through Access Equity any payments to subcontractors pertaining to the Contract.  Such reporting shall include total payment in dollars made to subcontractors, payment dates, and any additional information required to verify payment to subcontractors.
· Subcontractors must utilize Access Equity to verify such payment information as reported by Contractor.
· Information regarding Access Equity is available at OMWBE’s website: https://omwbe.wa.gov/.  Online training for Access Equity is available through OMWBE.
6.4. WEBS REGISTRATION.  Individuals and firms interested in state contracting opportunities with WSCJTC or any state agency must register for competitive solicitation notices at the Washington Electronic Business Solution (WEBS) WEBS Registration.  Note:  There is no cost to register on WEBS.
6.5. NONDISCRIMINATION.  
1. Nondiscrimination Requirement.  During the term of this Contract, Contractor, including any subcontractor, shall not discriminate on the bases enumerated at RCW 49.60.530(3).  In addition, Contractor, including any subcontractor, shall give written notice of this nondiscrimination requirement to any labor organizations with which Contractor, or subcontractor, has a collective bargaining or other agreement.
1. Obligation to Cooperate.  Contractor, including any subcontractor, shall cooperate and comply with any Washington state agency investigation regarding any allegation that Contractor, including any subcontractor, has engaged in discrimination prohibited by this Contract pursuant to RCW 49.60.530(3).
1. Default.  Notwithstanding any provision to the contrary, WSCJTC may suspend Contractor, including any subcontractor, upon notice of a failure to participate and cooperate with any state agency investigation into alleged discrimination prohibited by this Contract, pursuant to RCW 49.60.530(3).  Any such suspension will remain in place until WSCJTC receives notification that Contractor, including any subcontractor, is cooperating with the investigating state agency.  In the event Contractor, or subcontractor, is determined to have engaged in discrimination identified at RCW 49.60.530(3), WSCJTC may terminate this Contract in whole or in part, and Contractor, subcontractor, or both, may be referred for debarment as provided in RCW 39.26.200.  Contractor or subcontractor may be given a reasonable time in which to cure this noncompliance, including implementing conditions consistent with any court-ordered injunctive relief or settlement agreement.
Remedies for Breach.  Notwithstanding any provision to the contrary, in the event of Contract termination or suspension for engaging in discrimination, Contractor, subcontractor, or both, shall be liable for contract damages as authorized by law including, but not limited to, any cost difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, which damages are distinct from any penalties imposed under Chapter 49.60, RCW.  WSCJTC shall have the right to deduct from any monies due to Contractor or subcontractor, or that thereafter become due, an amount for damages Contractor or subcontractor will owe WSCJTC for default under this provision.
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INCLUDED EXHIBITS


Exhibit A-1 – Vendor’s Certification:


Note:  As set forth above, Vendor must complete, sign, and return the Exhibit A-1 – Vendor’s Certification to WSCJTC.


EXHIBIT A-2 – VENDOR’S PROFILE:



Note:  As set forth above, Vendor must complete and return the Exhibit A-2 – Vendor’s Profile to WSCJTC.

EXHIBIT B - QUALIFICATIONS:



Note:  As set forth above, Bidder must complete and return Exhibit B – Qualifications to Washington State WSCJTC.

EXHIBIT C – SAMPLE CONTRACT



See attached Exhibit C –Sample Contract for this RFP
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EXHIBIT A-2 – VENDOR’S PROFILE



		Competitive Solicitation:

		RFP No. Simulated Training Services – Stalking Training and Investigations



		Vendor:

		                                                                             
Type/print full legal name of Vendor









		VENDOR INFORMATION



		Legal name of Vendor:

Address of Vendor:

Note:  This must match information from Vendor’s Washington Business License.

		                                                                             
Business Name
                                                                             
Address
                                                                             
City, State, Zip Code



		Vendor’s Washington State Department of Revenue  Registration Number/Unified Business Identifier (UBI) Number:

Note:  A nine digit UBI number is assigned to each registered businesses in Washington.

		                                                                             



		Taxpayer Identification No.  (TIN):

Note:  Your TIN will be either a number issued by the IRS (e.g., Employer Identification Number, Federal Tax Identification Number) or a number issued by the Social Security Administration (i.e., your Social Security Number).  If your TIN is a SSN, state that fact, but do NOT provide the SSN.

		                                                                             



		Is your firm certified as a minority or woman owned business with the Washington State Office of Minority & Women’s Business Enterprises (OMWBE)?

		Yes |_|  No |_|

If yes, provide Vendor’s MWBE certification no.:
                                                                             



		Is your firm a self-certified Washington Small Business?

Note:  See Exhibit A-1 – Vendor’s Certification for criteria to qualify as a Washington Small Business

Note:  Regardless of size, a qualifying business must be owned and operated independently from all other businesses.  In regard to size, the gross revenue thresholds, as reported on Vendor’s tax returns, are as follows:

· Microbusiness:  Annual gross revenue of less than one million dollars.

· Minibusiness:  Annual gross revenue of more than one million dollars, but less than three million dollars.

· Small Business:  Annual gross revenue of less than seven million dollars over each of the three prior consecutive years.

		Yes |_|  No |_|

If yes, provide the location for Vendor’s principal place of business:
                                                                               

If yes, what is your business size (based on annual gross revenue)? 

Microbusiness	|_|

Minibusiness	|_|

Small Business	|_|



		Is your firm certified as a Veteran-Owned Business with the Washington State Department of Veteran Affairs?

Note:  See Exhibit A-1 – Vendor’s Certification for criteria to qualify as a Certified Veteran-Owned Business.

		Yes |_|  No |_|

If yes, provide Vendor’s WDVA certification no.
                                                                              .









		CONTRACT MANAGEMENT POINTS OF CONTACT



		Authorized Representative

Name:       

Email:       

Phone:       

		Contract Administrator

Name:       

Email:       

Phone:       







Complete if using sub-contractors as indicated in Exhibit A-1  



		SUB CONTACTOR (IF NECESSARY) 



		Legal Name and TIN#

		Address

		Phone and E-mail

		Services/Role



		

		

		

		



		

		

		

		



		

		

		

		









REFERENCES

Provide a minimum of three (3) commercial or government references for which Vendor has delivered goods and/or services similar in scope as described in the Competitive Solicitation.



		REFERENCE 1



		Company Name:

Contact:

Phone:

Email:

		     

     

     

     



		REFERENCE 2



		Company Name:

Contact:

Phone:

Email:

		     

     

     

     



		REFERENCE 3



		Company Name:

Contact:

Phone:

Email:

		     

     

     

     

















Return this Vendor’s Profile to Procurement Coordinator at:
holly.white@cjtc.wa.gov
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[bookmark: _Hlk89778841][image: ] WASHINGTON STATE 

CRIMINAL JUSTICE TRAINING COMMISSION



RFQ NO. Simulated Training Services – Stalking Training and Investigations

Gender Based Violence Division



EXHIBIT B –QUALIFICATIONS





VENDOR Name:                                                                  	

				

Qualifications:



Instructions:



1. [bookmark: _Hlk97620614]Introduce yourself and describe qualifications and experience performing similar instruction in terms of scope, services, government programs, size and project characteristics:

		























2. VENDOR please include or attach your qualifications here.

REQUEST FOR QUALIFICATIONS NO. SIMULATED TRAINING SERVICES – STALKING TRAINING AND INVESTIGATIONS
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		Washington State


Criminal Justice Training Commission

		WSCJTC Contract Number



		

		

		



		

		

		Program Index



		

		

		



		This Contract is between the State of Washington, Washington State Criminal Justice Training Commission and the Contractor identified below, and is governed by Department of Enterprise Services Procurement Policies: https://www.des.wa.gov/policies-legal/procurement-goods-services-rcw-3926



		Contractor Name and/or DBA:

		



		Contractor Mailing Address:

		(## Street, City, State, Zip)



		Contractor E-Mail:

		



		Contractor Phone:

		



		Federal Tax ID Number (FEIN) may be required. Click here to apply or provide number:

		



		Unified Business Identifier (UBI) may be required. Click here to apply or provide number:

		



		Statewide Vendor Number: (SWV) Required for reimbursement by the state: Click here to apply or provide number:

		



		WSCJTC Contact Information



		Contract or Program Manager

		

		Phone

		



		Division

		

		Email

		



		Contract Information



		Contract Start Date

		

		Contract End Date

		



		Contract Maximum Amount

		

		



		Subcontracting Authorized?

		 Yes

		 No

		Travel Expenses Authorized?

		 Yes

		 No



		FOR THE WSCJTC

		FOR THE CONTRACTOR



		

		

		



		Program Manager

		Date

		Contractor Business Name (if applicable)



		

		

		



		Department Manager

		Date

		Date



		

		

		



		Assistant Director

		Date

		Contractor Signature



		

		

		



		WSCJTC Contracts Specialist

		Date

		Contractor Name and Title (print)





Statement of Work.

A. This contract was won competitively, and contract incorporates by reference the Statement of Work WSCJTC published in the Request for Proposal, which the Contractor’s proposal specifically agreed to perform. That RFP is attached to this contract.


INSERT CONTRACT SOW HERE FROM CONTRACTORS BID PROPOSAL

Exclusive Agreement. This contract, with its attachments and documents incorporated by reference, contains all of the terms and conditions the parties agreed to. No other contract terms or conditions shall be deemed to exist or bind the parties. The parties signing above confirm they have read and understand this entire Contract and have the authority to enter into this Contract. WSCJTC and the Contractor may amend the contract by mutual written agreement.


Fees and limitations WSCJTC will provide the Contractor with payments not to exceed the contract maximum amount listed on the cover page of this Agreement.

Total fees paid pursuant to this contract will not exceed the contract maximum amount. At any time, WSCJTC may direct the Contractor to suspend work on the contract, pay the Contractor for hours expended before the suspension, and no further payments are due until WSCJTC directs the work to resume. If expenses are allowed, they are charged against the Contract Maximum Amount above.

Payment. WSCJTC shall pay the Contractor for performance of the Statement of Work, in response to invoices specifying hours worked or work completed, but shall not pay in advance. Payments are made by Electronic Funds Transfer using the bank routing information the Contractor provides.

Statewide Vendor Registration. The Contractor is required to be registered as a Statewide Vendor Payee prior to submitting a request for payment under this Agreement. The Washington State Office of Financial Management (OFM) maintains the Statewide Payee Registration System; to obtain registration materials, please visit: https://ofm.wa.gov/it-systems/accounting-systems/statewide-vendorpayee-services/vendor-payee-registration

Reimbursement for Travel, Lodging, Per Diem Meal, and Other Expenses. When approved in advance, WSCJTC will reimburse for lodging, meals, and mileage at the current state rate for in-person training over 60 miles from the Contractor’s home residence.


Insurance Coverage. During the term of this contract, the Contractor shall maintain insurance described in this section in full force and effect. The Contractor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the state of Washington and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports. In the event of cancellation, non-renewal, revocation or other termination of any insurance coverage required by the Contract, the Contractor shall provide written notice of such to WSCJTC within one (1) business day of the Contractor’s receipt of such notice. Failure to buy and maintain the required insurance may, at WSCJTC’s sole option, result in the Contract’s termination. 


The minimum acceptable limits shall be as indicated below, with no deductible for each of the following categories:

· Commercial General Liability covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate.

Subcontracting.  Except as otherwise provided in this Contract, the Contractor may not subcontract for any of the services provided under this Contract with the prior, written approval of WSCJTC.  The Contractor shall be responsible for the acts and omissions of any subcontractor.

Nondiscrimination.


a. Nondiscrimination Requirement.  During the term of this Contract, Contractor shall not discriminate on the bases enumerated at RCW 49.60.530(3).  In addition, Contractor shall give written notice of this nondiscrimination requirement to any labor organizations with which Contractor has a collective bargaining or other agreement.


b. Obligation to Cooperate.  Contractor shall cooperate and comply with any Washington state agency investigation regarding any allegation that Contractor has engaged in discrimination prohibited by this Contract pursuant to RCW 49.60.530(3).


c. Default.  Notwithstanding any provision to the contrary, WSCJTC may suspend Contractor upon notice of a failure to participate and cooperate with any state agency investigation into alleged discrimination prohibited by this Contract, pursuant to RCW 49.60.530(3).  Any such suspension will remain in place until WSCJTC receives notification that Contractor is cooperating with the investigating state agency.  In the event Contractor, or subcontractor, is determined to have engaged in discrimination identified at RCW 49.60.530(3), WSCJTC may terminate this Contract in whole or in part, and Contractor may be referred for debarment as provided in RCW 39.26.200.  Contractor may be given a reasonable time in which to cure this noncompliance, including implementing conditions consistent with any court-ordered injunctive relief or settlement agreement.


d. Remedies for Breach.  Notwithstanding any provision to the contrary, in the event of Contract termination or suspension for engaging in discrimination, Contractor shall be liable for contract damages as authorized by law including, but not limited to, any cost difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, which damages are distinct from any penalties imposed under Chapter 49.60, RCW.  WSCJTC shall have the right to deduct from any monies due to Contractor or that thereafter become due, an amount for damages Contractor will owe WSCJTC for default under this provision.

Termination. No guarantee of work is made or implied as a result of this Contract: merely signing this contract does not guarantee the Contractor any specific amount of payment. WSCJTC may terminate this Contract by providing written notice to the Contractor. Termination shall be effective on the date specified in the termination notice. WSCJTC shall be liable for only authorized services provided on or before the date of termination. 


Assignment. The Contractor may not assign this Contract, or its rights or obligations to a third party.

Confidentiality. The Contractor shall not disclose any information WSCJTC designates confidential. This contract and the Contractor’s proposal, if any, become the property of the WSCJTC, subject to the Public Records Act RCW 42.56.


Disputes. If a dispute arises under this contract, it shall be resolved by a Dispute Board. The WSCJTC Executive Director and the Contractor shall each appoint a member to the Board. The Executive Director of the WSCJTC and the Contractor shall jointly appoint a third member to the Dispute Board. The Board shall evaluate the dispute and resolve it. The Board’s determination shall be final and binding to all parties to this Contract.


Indemnity. The Contractor shall indemnify, defend and hold harmless WSCJTC from and against all claims arising out of or resulting from the performance of this Contract.  The Contractor expressly agrees to indemnify, defend and hold harmless WSCJTC for any claim arising out of or incident to the Contractor’s performance or failure to perform this Contract.  The Contractor shall be required to indemnify, defend and hold WSCJTC harmless to the extent claim is caused in whole or in part by negligent acts or omissions of the Contractor. 

Governing Law. This Contract shall be governed by the laws of Washington. The jurisdiction for any action hereunder shall be the Superior Court for the State of Washington. The venue of any action hereunder shall be in the Superior Court for Thurston County, State of Washington.


Independent Capacity. The parties mutually confirm that the Contractor is an independent contractor, and not an employee or agent of the WSCJTC or the State of Washington. The Contractor shall not claim to be nor portray itself as an employee or agent of WSCJTC or the State of Washington.

Rights in Data. Unless otherwise provided, data that originates from this Agreement shall be “works for hire” as defined by the U.S. Copyright Act and shall be owned by the WSCJTC and the State Of Washington.  In the event the Materials are not considered “works for hire” under the U.S. Copyright laws, the CONTRACTOR hereby irrevocably assigns all right, title, and interest in data, including all intellectual property rights, to the WSCJTC effective from the moment of creation.  Data shall include, but not be limited to data, reports, documents, pamphlets, advertisements, books, magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions.  Ownership includes the right to copyright, patent, register, and the ability to transfer these rights. Such materials are subject to RCW 42.56, the Public Records Act; WSCJTC may disclose such documents in accordance with the PRA. 

Severability. If any provision of this Contract or any provision of any document incorporated by reference shall be held invalid, such invalidity shall not affect the other provisions of this Contract which can be given effect without the invalid provision, if such remainder conforms to the requirements of applicable law and the fundamental purpose of this Contract, and to this end the provisions of this Contract are declared to be severable.


Waiver. A failure by the WSCJTC to exercise its rights under this contract shall not preclude WSCJTC from subsequent exercise of such rights and shall not constitute a waiver of any rights under this contract unless stated to be such in writing and signed by an authorized representative of WSCJTC and attached to the original contract.
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