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I. PURPOSE:

The Washington State Criminal Justice Training Commission (WSCJTC) benefits from
information received from members of the public. Some members of the public,
including law enforcement personnel, may be reluctant to report potential misconduct to
the WSCJTC because they fear retaliation or other adverse consequences. For this
reason, the WSCJTC accepts public complaints about alleged officer misconduct,
including from anonymous and unknown complainants.

Il. DEFINITIONS:

Identified Complainant — An individual who identifies themselves in a complaint with the
understanding that their identity may be revealed to local law enforcement agencies
and/or the public.

Identifying information — Information that can be used to uncover an individual's
identity, such as name, address, phone number, or email address.

Anonymous Complainant — An individual who files a complaint and provides their name,
phone number, email address, or other Identifying Information but requests anonymity.

Unknown Complainant — An individual who files a complaint and does not provide their
name, email address, or other Identifying Information.

lll. POLICY:

A. To the extent possible, the WSCJTC will protect the identity of Anonymous
Complainants (see RCW 42.56.240(2)).

1. The online complaint form will give complainants the option to file complaints
anonymously.

a. The complaint form will provide notice that, to the best of its ability, the
WSCJTC will honor the preference of Anonymous Complainants to
remain anonymous. The WSCJTC will make reasonable efforts to keep
Anonymous Complainants anonymous. However, anonymity cannot be
guaranteed in all circumstances. The online complaint form will give
examples of when agencies may recognize the identity of a complainant
despite their request for anonymity.



https://app.leg.wa.gov/rcw/default.aspx?cite=42.56
https://app.leg.wa.gov/wac/default.aspx?cite=139-17-010
https://app.leg.wa.gov/rcw/default.aspx?cite=42.56.240

2. The online complaint form will give complainants the option to file as an ldentified
Complainant.

a. The complaint form will provide notice that, by opting to identify
themselves, the complainant’s identity may be disclosed to law
enforcement agencies and/or the public.

3. Except when authorized by the complainant or required by law or court order, the
WSCJTC will not disclose Identifying Information of Anonymous Complainants or
verify any inquiry from an agency seeking to confirm the identity of an
Anonymous Complainant.

4. The online complaint form will ask complainants to provide contact information so
they may receive follow-up questions and/or case updates but will inform
complainants that complaints will not be rejected for lack of Identifying
Information.

a. The complaint form will notify complainants that, by not providing contact
information, WSCJTC will be unable to interview them, provide them with
case updates, or answer questions about the case, and that this may
make it more difficult to determine or prove the existence of decertifying
misconduct.

5. A person who files a complaint in good faith is immune from suit or any civil
action related to the filing or the contents of the complaint per RCW
43.101.145(4).

a. Complaints should only be made in good faith and should not be used to
harass or intimidate certified officers.


https://app.leg.wa.gov/RCW/default.aspx?cite=43.101.145
https://app.leg.wa.gov/RCW/default.aspx?cite=43.101.145

