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I. PURPOSE: 

The Washington State Criminal Justice Training Commission (WSCJTC), criminal justice 
community, and the public-at-large benefit from information received from members of the 
public, including but not limited to, information that may affect the status of peace and 
corrections officer certification. WSCJTC policy allows the filing of public complaints, 
including anonymous complaints. This policy governs WSCJTC staff action regarding 
complaints. 

II. DEFINITIONS: 

Anonymous Complainant – An individual who files a complaint and provides their name, 
phone number, email address, or other identifying information but requests anonymity. 

Certified Officer – Any officer that has successfully completed a background check and 
mandated training and been granted a license by WSCJTC to serve as a certified peace, 
tribal, limited authority or corrections officer.    

Identified Complainant – An individual who identifies themselves in a complaint with the 
understanding that their identity may be revealed to local law enforcement agencies and/or 
the public. 

Substantial New Evidence – Information or evidence previously unknown to the 
WSCJTC that is material and relevant to a finding that the officer committed potentially 
decertifying misconduct under RCW 43.101.105. 

Unknown Complainant – An individual who files a complaint and does not provide their 
name, email address, or other identifying information. 

III.  POLICY:  

A. Receiving Complaints 

1. Any person may submit a complaint with the WSCJTC against a Certified Officer 
alleging a violation of RCW 43.101.105 (see RCW 43.101.145(1)). 

2. The WSCJTC will never inquire about a complainant’s age, sex, race, nationality, 
immigration status, or any other information about their identity, unless it is directly 
relevant to the complaint or alleged misconduct. 

https://app.leg.wa.gov/rcw/default.aspx?cite=43.101&full=true
https://app.leg.wa.gov/wac/default.aspx?cite=139-17-010
https://app.leg.wa.gov/rcw/default.aspx?cite=43.101.105
https://app.leg.wa.gov/rcw/default.aspx?cite=43.101.105
https://app.leg.wa.gov/RCW/default.aspx?cite=43.101.145


3. Language translation will be made available when needed. The WSCJTC will offer 
translation services without cost to complainants who request a translator. 

4. WSCJTC staff will make reasonable efforts to accommodate members of the public 
who wish to file a complaint but need assistance to do so, including taking the 
complaint by phone or in person. 

5. WSCJTC staff are expected to seek additional or clarifying information from 
complainants that allege officer misconduct but lack sufficient information to identify 
the involved officer(s) or sufficient detail to determine if there is a basis for 
certification action under RCW 43.101.105, regardless of whether the basis of a 
complaint constitutes misconduct under chapter 43.101 RCW. 

6. All complaints will be logged into the case management system and assigned a case 
number. 

B. Communication with Identified and Anonymous Complainants 

1. Within two (2) business days of the complaint being processed, the WSCJTC will 
provide the complainant with: 

a. An emailed or mailed acknowledgement that the complaint was received; 

b. Contact information for a staff member who will become their point of contact in 
the case; 

c. A link to a webpage describing what to expect during the complaint and 
investigation processes, as well as possible case outcomes; and 

d. Instructions on how to submit documents and evidence to WSCJTC about the 
complaint and encouragement to do so promptly.  

2. WSCJTC staff will make a good-faith effort to communicate with complainants to 
ensure that WSCJTC staff understand their allegations and have received all relevant 
information and documents in support of the complaint. 

a. WSCJTC will offer complainants with personal knowledge of the alleged 
misconduct or who are impacted immediate family members the opportunity to 
speak directly with the appropriate staff member, as determined by Certification, 
before any complaint is closed without a Statement of Charges.  
 

b. If a complainant submits evidence, it will be retained in the relevant case file. 
 

3. WSCJTC will keep complainants informed by providing emailed or mailed notices 
about case status and progress through each stage before final disposition and 
respond to periodic complainant inquiries. WSCJTC will endeavor to notify 
complainants within five business days of any change to case status.  
 

https://app.leg.wa.gov/rcw/default.aspx?cite=43.101.105
https://app.leg.wa.gov/rcw/default.aspx?cite=43.101&full=true


 
 

a. If the complaint is administratively closed as a duplicate case, WSCJTC will 
provide notice to the complainant informing them of the primary case number. 
 

b. When the case is advanced to Intake Review status, the WSCJTC will provide 
notice to complainants informing them that their complaint is being reviewed, and 
reminding them that this review determines whether the WSCJTC will 
administratively close the case or advance it to Investigation status. 
 

c. If a case is advanced to Investigation status, the WSCJTC will provide notice to 
complainants and inform them that they may be interviewed during the 
investigation. 
 

d. If a Statement of Charges is issued, the WSCJTC will provide notice to 
complainants. 
 

i. WSCJTC staff will subsequently notify the complainant if the officer 
requests an administrative hearing pursuant to RCW 43.101.155. 

ii. After the hearing panel members are selected, the WSCJTC will inform 
complainants who are victims of police misconduct of the names of hearing 
panel members and how to notify the WSCJTC of any potential conflict of 
interest concerns. 

iii. The complainant will be given instructions on how to obtain hearing 
information related to the subject officer as well as how to observe the 
hearing. 

4. The WSCJTC will provide emailed or mailed notice complainants informing them of 
the final disposition of their complaint. 
 
a. For all complaints closed without an investigation, the WSCJTC will inform the 

complainant of the reason for the closure and the process to refile their complaint 
should they discover Substantial New Evidence. This notification will be made 
when the agency is informed of the case closure.  
 

b. If, after completing a certification investigation into a complaint, WSCJTC staff 
determine there is not sufficient evidence to file a Statement of Charges against 
the subject officer(s),the WSCJTC will send a notice of decline and a copy of the 
Investigation Report to the complainant and explain that the complainant may 
request in writing that this decision be reviewed by the Assistant Director of 
Certification. This notification will be made when the agency and officer are 
informed of the case closure. 
 

i. The complainant must file this request within 14 days of WSCJTC’s notice 
of decline and the final Investigation Report. The Assistant Director of 
Certification may waive this deadline if, in their sole discretion, the 

https://app.leg.wa.gov/RCW/default.aspx?cite=43.101.155


appellant provides evidence of good cause for missing the deadline. 
 

ii. The Assistant Director of Certification will notify the complainant in writing 
of the outcome of the requested review.  
 

c. Certification staff will provide an emailed or mailed notice to complainants 
promptly upon receipt of a final order of revocation. The notification will include a 
copy of the final order and an explanation of the basis for revocation. 
 

d. For all other outcomes, including final orders that do not result in the revocation of 
certification, Certification staff will provide an emailed or mailed notice to 
complainants promptly upon receipt of a final order. This notification will include a 
copy of the final order.  

C. Communication with Agencies 

1. The WSCJTC will notify the officer’s employing agency of complaints filed 
and inquire whether the agency has previously received and investigated the 
complaint. 

a. The WSCJTC will notify the officer’s employing agency at the time of the 
incident, and current employing agency, if different. 

b. If an officer’s employing agency conducts an investigation, the WSCJTC will 
periodically request updates on the progress of the investigation and request a 
copy of the relevant investigatory files. 

c. In cases that fall out of WSCJTC’s jurisdiction, such as when the officer is 
deceased, not certified, or the complaint is implausible, the WSCJTC will only 
notify the agency at the time of closure. 

2. If the WSCJTC receives a complaint alleging criminal conduct, it will refer the matter 
to the agency with criminal jurisdiction in writing unless WSCJTC is aware that a 
criminal investigation has already been opened, or the agency has determined that a 
criminal investigation is not warranted. The referral will include recommendations that 
the investigation be performed by a law enforcement agency who has never 
employed the accused officer and other required notifications, as specified in WAC 
139-17-010(2). 

3. The WSCJTC will request periodic updates as to the status of any criminal 
investigation from the agency with jurisdictional authority.  

4. Any referral to the agency with criminal jurisdiction or the officer’s employing agency 
does not preclude the WSCJTC from simultaneously conducting its own investigation. 

 

https://app.leg.wa.gov/wac/default.aspx?cite=139-17-010
https://app.leg.wa.gov/wac/default.aspx?cite=139-17-010

